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POPS Restaurant Software - Call Center Solutions

This system is used in the operation of call centers for restaurants with branches of all sizes.
Which gives you the advantage of unifying order communications and distributing it to the
branches in an appropriate manner automatically according to the address or as desired by the
customer. The system helps you to reduce the operational cost of the restaurant and branches
significantly, leaving no doubt that it is necessary to use it.

The system contributes to increasing the volume of requests that are processed in the call
center, in addition to reducing the error rate during processing the request and sending it to the
concerned branch for delivery. You can also get detailed analytical reports on the performance
of the branches in the delivery service.
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How does it work?

POPs Call Center is a powerful tool to control delivery orders for multi branches restaurants. It
works over internet without the need of building private networks (VPN) between branches.
Orders received on the call center will be forwarded to the branches based on user defined
criteria applied on the delivery address. This is an essential tool to reduce the operation cost of
multi branches restaurants.
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