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POPs Enterprise System is a cloud portal to manage and maintain restaurant operations through internet via any device. It could be used by
Accounts Department or Management Department to view various types of reports, add new items and modify prices. POPs Enterprise System is
useful for multi branches restaurants and restaurants with separate management office.
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SEND INVOICES VIA WHATSAPP

Sending invoices via WhatsApp provides some benefits and convenience for you and your customers

Ease of use: WhatsApp is one of the popular and familiar apps for many people. So, sending invoices via WhatsApp means you're using an easy and famil-
iar means of communication for many customers, making it easier to interact with invoices and increase opportunities for timely payment.

Save time and effort: Instead of printing invoices and sending them by regular mail or email, you can simply send invoices instantly via WhatsApp. This
saves the time and effort you may need in the printing and distribution process

Customer convenience: Customers can receive invoices directly on their mobile phones, meaning they can access invoices anytime, anywhere. Customers
can view, download, and keep the invoice in their phones for future reference

Track and document: You can attach invoices by text message in WhatsApp, documenting the sending and timing of the invoice. You can also use the
Reports or Alerts option in WhatsApp to receive notifications about whether the invoice has been opened or read

Instant communication: In case of any queries or issues that need further clarification, WhatsApp allows direct and immediate communication between
you and the customer. You can respond to their queries and provide support via chat in the same window
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TRACK ORDERS USING WHATSAPP

Order tracking provides customers with more transparency and control over the delivery process, contributing to a positive

customer experience

Order status information: Order tracking lets you know where and what stage your order is

@ m\ in real time. You will be aware if the application is in processing, on its way to you, or has

already been delivered

km left . . . ,
me Timing and planning: By knowing the status of the order, you can estimate the time remain-

ing to deliver the order. You will be able to organize your time better and make sure you are

available at home or at the designated place when the order arrives

Comfort and tranquility: Order tracking promotes general comfort and tranquility. Instead of
worrying and wondering if your order will be delivered on time, you can monitor the move-
ment of the order and know exactly when it will arrive.

Communication and interaction: In some cases, order tracking can allow you to interact with
a delivery driver or restaurant. There may be the possibility of direct communication to
request additional updates or special guidance

Exchange or return: If you have a problem with the order, such as a missing item or an incor-
rect order, you can use order tracking to contact the restaurant and request an exchange or

return
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WHATSAPP CATALOGUE

WHATSAPP'S CATALOG IS THE BASIS FOR IN-APP SHOPPING. ALTHOUGH YOU CAN ADD UP TO 500 PRODUCTS TO YOUR STORE CATALOG

Product classification: You can effectively categorize your products, helping customers find what they need easily. The catalog feature allows
stores to create multiple categories and organize products by adding specific details, creating a great shopping experience for users. But sub-label-

ing is only possible with WhatsApp on the Business app, you can only add separate items or groups

Instant updates: You'll benefit from automated inventory management where customers will enjoy real-time detection of updates when you sync
your store's catalog to your WhatsApp account. This will take the hassle out of manually managing inventory and provide accurate information.

Howeuver, this feature is only possible with WhatsApp, where you can link your online store catalog and WhatsApp account

Rich content: You can add a product description that includes any technical information, measurements, size, etc., along with high-quality images.
You can also add the price of the product with the currency of your country, so the catalog contains everything the customer needs to make a

purchase decision. S = I

Ease of use: You can easily share the catalog with your customers. WhatsApp offers more
features, as you can share the catalog in live chat when a customer communicates with
customer service agents or add it to your chatbot stream as a call-to-action button. Alternative-

ly, you can only share it manually from your WhatsApp Business account.
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sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat.
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Lorem ipsum dolor sit amet...
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YOU ARE ON THE WAITING LIST

THE ENTERPRISE SYSTEM OFFERS YOU THE FEATURE OF SENDING A MESSAGE TO YOUR CUSTOMERS
WHO ARE ON THE WAITING LIST, AND YOU HAVE THE ADVANTAGES OF THIS FEATURE

Time and capacity management: The queue helps better manage wait time and restaurant capacity. By
registering customer names and the number of people in the queue, the restaurant can estimate the esti-

mated waiting time for each table and determine when there will be a table available for new customers.

Improve customer experience: \When customers know they're on the queue, they feel reassured and con-
fident that attention will be given to them and a place will be found for them. This contributes to improv-

ing the customer experience and enhances overall satisfaction with the restaurant.

Prioritization: The queue can be used to organize customer priorities. For example, if a customer waits for
a long time or has a large number of people in their group, they can be ranked on the list to have their

needs met as quickly as possible.

Effective communication: Creating a queue helps provide an effective way to communicate with custom-
ers. The restaurant can use the menu to contact customers who are about to have a table and let them

know about its availability.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut laoreet
dolore magna aliquam erat volutpat.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh.

MY CONTACT
Lorem ipsum dolor sit amet...
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Lorem ipsum dolor sit amet, consectetuer...

Lorem ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam nonummy nibh euismod...
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