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Delivery Q-Serve

A powerful mobile/tablet application
that helps laundries to do daily

operations, such as taking Q-Serve ﬁ @ Jio . angdl alloell plall
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1. Supports all platforms I10S(APPLE) \ APPGALLERY\ANDROID\WINDOWS
. Possibility of receiving Q-Serve and delivery

. Supports Arabic and English
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. The possibility of identifying the delivery list (not left / on the way)
. View the status of orders (new / in process / ready)
. Possibility to choose the type of service (super fast / fast / normal)

. The possibility of specifying the date of delivery, receipt and delivery
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. Various payment methods B-wallet - Master card- STCPay - Benefitpay- Mada -)
(Visa- Cash
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Cazhier Out Recall

Delivery list Order List

AB 17

How to use the system

. Sign in to the cashier
. Checkout for the cashier

. Recall button: Through it, all previous invoices can be viewed, in addition to choosing a

specific date to display the invoices, with the ability to delete or reprint the invoice

. A button to choose the method of ordering via delivery, in which the customer’s address

must be specified first, then the type of service

. The button to choose the method of requesting via express service by selecting the type

of service first (very fast / fast / normal)

. Delivery list button, through which the status of the order is determined (not left / on

the way)

. The order list button determines the status of the order in terms of (new / under

processing / ready)

. Through this option all settings present in the system can be displayed
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Home: Home page

News: To receive everything new in the Pops Enterprise system

Sync: Sync data with Pops Enterprise Cloud

Shutdown: The system shutdown button

Customers: Add customer data button

Back office: Go to Pops Enterprise Cloud button

Order screen design: the ability to add and remove items and products
Dashboard Design: Controls the buttons that will be displayed on the home page
Printer definition: Add printers to print stocks

Change language: change the language to Arabic or English

Status: View user data

Contact us: technical support data



How to register an order
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From the home page, choose Q-service or
delivery, and when clicking on one of the
two options, choose the type of service:

super fast, fast, or normal
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How to register an order
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How to register an order
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How to register an order

Delivary Service

Collect and Daliver

Delivery Charge

Proceed To Order
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T-shirt
Choosze
Wash+ron

ESD
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Ironing

ST

B MNotes
ADD NOTE

Add o cart 1.550 BHD
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1 ' T-shirt

ADD KOTE

Ironing

1 ' T:ghint
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& ADD MORE
Special Request
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VAT 10%

Total Arsount

Sefect Payment Method
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How to register an order

“l

when selecting the Delivery button _ £
Delivery =

o

a

1 You must enter customer data or choose the customer from the list of customers o
3

3

Then press the Continue Order button to select the pieces to be cleaned ™
2 When choosing a piece, choose the type of service for each piece separately (ﬁ)
When all items are added, what is in the purchase list can be displayed when clicking on the purchase list button D)

2

o

3 Thenitis possible to delete the pieces and add notes to the order, specifying the delivery information from the date and day 2
&

3

m

4 After that, you can press the Pay button to select the payment method, and then complete the payment process




BE THE BEST .. CHOOSE THE BEST

KINGDOM OF BAHRAIN

Office 41 - Building 884 - Road 3618
Block 436 - seef, Manama

+973 33771183
+ 973 39999549

Jraaill fal . Jaadll g4

KINGDOM SAUDI ARABIA

Aldossary Mall, Second Floor
Al khobar, Kingdom Saudi Arabia

+ 966 138811050
+ 966 591058811

UAE, DUBAI

6th Floor, Concord Tower, Dubai
Media City , UAE

+ 971 44549842
+ 971 544453452

POSBANK

MIDDLE EAST



